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Unified service management

Enterprise and IT service management
ServiceDesk Plus: Full-stack service management for
enterprises (On-premises | Cloud | MSP)

Customer service management
SupportCenter Plus: Customer support with built-in
billing for businesses (On-premises)

IT asset management
AssetExplorer: IT asset management with an integrated
CMDB (On-premises)

Identity and access management

Active Directory management
ADManager Plus: Active Directory, Microsoft 365, and
Exchange management and reporting (On-premises | MSP)

ADAudit Plus: Real-time Active Directory, file, and Windows
server change auditing (On-premises)

ADSelfService Plus: |dentity security with adaptive MFA,
SSPR, and SSO (On-premises)

Exchange Reporter Plus: Reporting, auditing, and monitor-
ing for hybrid Exchange and Skype (On-premises)

RecoveryManager Plus: Active Directory, Microsoft 365,
and Exchange backup and recovery (On-premises)

Identity governance and administration
AD360*: Workforce identity and access management
for hybrid ecosystems (On-premises)

M365 Manager Plus: Microsoft 365 management,
reporting, and auditing (On-premises)

Identity360: A cloud-native identity platform for
workforce 1AM (Cloud)

Privileged access management
PAM360*: Complete privileged access security
for enterprises (On-premises | MSP)

Password Manager Pro: Privileged password management
(On-premises | MSP)

Access Manager Plus: Secure remote access and privileged
session management (On-premises)

Key Manager Plus: SSH key and SSL/TLS certificate
management (On-premises)

Security information and
event management

SIEM
Log360*: Unified SIEM solution with integrated DLP and
CASB capabilities (On-premises | Cloud | MSSP)

Log and compliance management
EventLog Analyzer: Comprehensive log and IT compliance
management (On-premises | MSSP)

Firewall Analyzer: Firewall rule, configuration, and log

management (On-premises)

Security auditing
ADAudit Plus: Real-time Active Directory, file, and
Windows server change auditing (On-premises)

SharePoint Manager Plus: SharePoint reporting and
auditing (On-premises)

M365 Security Plus: Microsoft 365 security (On-premises)

Cloud Security Plus: Cloud security monitoring and
analytics (On-premises)

DataSecurity Plus: File auditing, data leak prevention,
and data risk assessment (On-premises)

FileAnalysis: File security and storage analysis (On-premises)

Unified endpoint management
and security

Endpoint management
Endpoint Central*: Unified endpoint management
and security (On-premises | Cloud | MSP)

Mobile Device Manager Plus: Comprehensive mobile
device management (On-premises | Cloud | MSP)

Patch Manager Plus: Automated multi-OS patch

management (On-premises | Cloud)

Patch Connect Plus: Automatic patching of third-party

software (On-premises)
0OS Deployer: OS imaging and deployment (On-premises)

Remote Access Plus: Enterprise remote access

(On-premises | Cloud)

RMM Central: Unified network monitoring and endpoint
management for MSPs (MSP)

Endpoint security
Vulnerability Manager Plus: Prioritization-focused
enterprise vulnerability management (On-premises)

Device Control Plus: Data loss prevention for peripheral
devices (On-premises)

Application Control Plus: Software discovery and
endpoint privilege management (On-premises)

Browser Security Plus: Browser security and
management (On-premises)

Endpoint DLP Plus: Advanced data loss prevention
solution for endpoints (On-premises)

IT operations management

Network and server performance monitoring
OpManager Plus*: Unified network, server, and
application management (On-premises)

OpManager: Network performance monitoring
(On-premises | MSP)

NetFlow Analyzer: Bandwidth monitoring and traffic

analysis (On-premises)

Network Configuration Manager: Network change
and configuration management (On-premises)

Firewall Analyzer: Firewall rule, configuration, and
log management (On-premises)

OpUtils: IP address and switch port management

(On-premises)

Application performance monitoring
Applications Manager: Server and application
performance monitoring (On-premises)

Site24x7: Full-stack monitoring for IT admins, DevOps,
and SREs (Cloud | MSP)

IT incident management
AlarmsOne: Centralized IT alert management (Cloud)

Site24x7 StatuslQ: Status pages for real-time status

and incident communication (Cloud)

DNS and DHCP management
CloudDNS: An all-in-one DNS management service to
keep your business online (Cloud)

DDI Central: Unified DNS, DHCP, and IP address

manager (On-premises)

Advanced IT analytics

IT analytics
Analytics Plus: Al-enabled IT analytics for enterprises

(On-premises | Cloud)

CloudSpend: Cloud cost management for modern
software teams (Cloud)

Low-code app development
Custom solution builder

AppCreator: Advanced low-code platform for building
powerful applications (On-premises)

* Integrated suite

Global recognitions

PAM360 - Magic Quadrant™ for Privileged Access
Management, 2023

Applications Manager and Site24x7 -

Magic Quadrant™ for Application Performance
Monitoring and Observability, 2023

PAMS360 - The Forrester Wave™: Privileged Identity
Management, Q4 2023

Endpoint Central - The Forrester Wave™: Unified
Endpoint Management, Q4 2023

ServiceDesk Plus - The Forrester Wave™: Enterprise
Service Management, Q4 2023

AD360 - The Workforce Identity Platforms
Landscape, Q4 2023

Endpoint Central and Patch Manager Plus -
GigaOm Radar for Patch Management, 2023
OpManager Plus and Site24x7 - GigaOm Radar for
Network Observability, 2023

Endpoint Central - GigaOm Radar for Unified
Endpoint Management, 2023

Network Configuration Manager - GigaOm Radar
for Network Validation, 2023

Log360 - GigaOm Radar for Security Information and
Event Management, 2023

Applications Manager, Site24x7 - GigaOm Radar for

Application Performance Monitoring, 2023



